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Innovation, versatility and attention 
to client’s needs

RUN S.p.A. key points in implementing 
the Cisco UCC solution

Established in Bozen, Italy, in 2001, RUN S.p.A. is a 

company that provide client centric solutions for IT 

infrastructures. RUN offers all the implementation 

process stages: from services development and 

design, to management and consulting.

Initially specializing in the finance sector, which is 

characterized by very demanding requirements 

(specifically data security), RUN is now rapidly 

expanding to all markets. Recent success has 

been achieved with new clients, especially in the 

commerce and cooperative sectors, by providing 

excellent services for medium to large sized 

companies (up to 1500 endpoints).  This can be 

attributed to RUN’s highly qualified consultancy 

and a wealth of experience in system integration. 
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Innovation before everything
RUN initially provided solutions that were connected to a 
company’s internal infrastructure, they have now extended 
its focus to the services field. The company boasts a high 
specialization in multi-branch service offerings, in which 
there is the necessity to efficiently connect more branch 
offices and agencies (for example, banks). 

The ability to innovate is a fundamental of RUN which is 
evident in the supply of desktop virtualization services. 
This is relevant to all companies that have office based 
employees as well as external mobile workers, allowing 
them to be reachable through a single point of contact, such 
as a phone number or a Skype connection. In particular, it 
is developing important projects with some clients who 
are existing users of virtualized solutions and now have 
the requirement to adopt Unified Communications and 
Collaboration (UCC) solutions.

The way to virtualization 
RUN’s own internal IT migrated to a virtualized system 
to gain first hand usage experience: “In the office I only 
use virtualization with Praim Thin Clients. I do also use a 
traditional laptop, even if it is for special projects”, declares 
Werner Seppi, RUN ICT Manager, “We cover all needs of 
the IT department with a virtualized solution and in the 
company 40 employees, out of 50, work with this method, 
both in the office and remotely” adds Seppi. In this way the 
company achieved important benefits like management 
and a maintenance cost reduction, thanks to the endpoints 
centralized management.

With this experience, RUN decided to offer the same service 
to its clients, by focusing on a common tool in all offices: the 
telephone. RUN considers it as the vital communication tool 
in the Italian business scenario and focuses its integration 
with a company’s exact requirements. This is to have a virtual 
machine that could physically communicate with external 
telephony hardware, by centrally managing the calls in the 
Private Cloud. 

A lot of RUN clients currently use Cisco UCC solutions and 
some of them are evaluating the possibility of migration to 
Microsoft’s Skype for Business: “We already offer Office 
365 to our clients and the most important requirement 
we observe, is the ability to communicate through Skype. 
It is surely a solution to be implemented” explains Seppi. 
“One of the obstacles we observed though, centres on 
compatibility with PSTN and PBX hardware: they are still 
not perfected for Europe. These problems need to be fixed 
before RUN recommends a client’s migration” adds Seppi.

Werner Seppi, RUN ICT Manager

RUN S.p.A. Headquarter in Bozen
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Partnership Reinforcement
Praim supports RUN in finalizing this migration phase, 
confirming the partnership established between the two 
companies in 2012. Praim’s ability to rapidly respond to a 
client’s requirements and their location in Italy are the key 
elements to this collaboration: “Our needs have always 
been understood by Praim and we find they provide 
valuable products. From the geographical point of view, 
this closeness is a benefit for us, but the greatest added 
value is the fact that Praim are not a big company. A typical 
large scale vendor wouldn’t have been so careful with a 
client who is testing new markets; it would tend to favour big 
clients” affirms Enrico Dorigatti, RUN Business Developer.

Praim excel in this sector not only as a thin client solutions 
vendor, but, above all, for its support and research 
departments which worked on virtualization with the UCC 
connected services solution. “We wanted to give credit to 
a company that, in our opinion, could properly support 
us, and with which we could have the possibility to work 
together at the same table. Fast replies to our needs 
represent an important point, so important that we didn’t 
need to evaluate another vendors and risk losing the added 
value that Praim offers us”, concludes Dorigatti. 

Future steps
In this virtualization market, RUN observed benefits that, 
added to enthusiasm and the desire to innovate, are at the 
basis of how the company works. The possibility to provide 
cutting edge solutions, which are market leading and will 
rapidly reply to a customer’s needs (and even anticipate 
them) by offering efficient tools. This represents a key value 
for RUN.

Currently RUN implemented Cisco virtualization solutions 
on 2000 endpoints. Even if it is not simple to forecast the 
number of clients that will migrate to Skype for Business, 
Werner Seppi outlines the next steps to be taken: “We want 
to offer a complete workspace to our clients in the future, 
virtualized and with UCC and Skype for Business, which the 
user can access from anywhere, with any device”. 

 

Enrico Dorigatti, RUN Business Developer

RUN S.p.A. Headquarter in Bozen
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