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Goals 

• Create secure, easy-to-manage and high-
performance digital workspaces

• Introduce a more efficient way of working

Challenges 

• Ensure support for Unified Communications 
applications

• Increase user satisfaction

Solutions 

• Implementation of Praim thin clients
• Management of workstations with the Praim 

Agile software
• Remote and centralized management through 

the Praim ThinMan console 

Results 

• Improved and simplified management of 
workstations

• More flexible, secure and performing IT 
infrastructure

NovaNext, system integrator and training center for ICT professionals helps 
companies to seize the opportunities offered by digital transformation and to 
compete successfully in a hyper-connected and rapidly evolving world.  

Founded in 1988 as PR.ES., in May 2018 it became NovaNext, a new brand that 
reflects a larger, future-oriented company with an even more complete offer of 
services dedicated to digital transformation.   

The company designs and implements advanced solutions in Networking, Data 
Center, Security, Collaboration, Cloud and IoT, integrating the most important 
technologies in the market and offers Managed Services that allow organizations to 
work on strategic activities, entrusting the NovaNext experts with the management 
of the infrastructure, security and monitoring of application performance. It also 
provides official training courses and certificates from leading ICT vendors: Cisco, 
Oracle, Microsoft, IBM and many others.  

Renew workstations to increase user satisfaction 

The challenge from which NovaNext started was to create multimedia workstations 
that would allow the end user to use corporate communication tools such as 
CiscoWebEx Teams and Cisco Jabber which had the same features and performance 
as a physical computer. 

The workstations included in the modernization project are the typical positions of 
the Administrative, Human Resources and Commercial offices, located between the 
headquarters of Rivoli and Milan. Among the most used applications by this type of 
workstations there are: the Office suite, Chrome, Cisco WebEx Teams, Jabber, SAP, 
SalesForce and File Protector software for the use of digital signature. 

NovaNext clearly understood the 
objective to be reached with the 
workstations: in a phase of redesigning 
the new system of delivery of applications 
and services, these endpoints were to 
become digital workplaces that would 
respond to security features, ease of use, 
ease of access and high-performance 
level. The main goal of NovaNext was 
to increase customer satisfaction for 
business users. 

Furthermore, the necessity of using 
smart cards, printers, telephone 
headsets set the goal to create a 
completely multimedia workstation that 

With the Praim solutions NovaNext introduces a new way of working 

The NovaNext headquarter in Milano Garibaldi 
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could seamlessly deliver Unified Communications applications 
such as Cisco WebEx and Cisco Jabber.

A technological update with a focus on multimedia  

NovaNext's application delivery system had reached the end 
of its life cycle, so the company decided to revise it to obtain 
benefits both in terms of user experience and in terms of 
operational tasks.

NovaNext therefore chose to employ hyper-converging 
technologies, implementing Cisco Hyperflex solutions to increase 

the processing 
capacity in the data 
center on which the 
new VDI platform was 
developed.

In this context, 
NovaNext has 
adopted the Citrix 
system for the MCS 
service in non-
persistent Random 
mode and the Praim 
Thin Client solution in 
Agile Mode, through 

which it distributes 
workstations based 

on Windows 10 LTSB 2016, a choice that allows the company to 
use the protocols of optimization of voice and video traffic from 
Cisco.

In addition, NovaNext implemented Praim ThinMan: "This 
management console is one of the strengths of the Praim solution 
and is mainly used for the deployment of customized images of 
thin client devices", explains Marina De Zen, ICT Manager of 
NovaNext. 

"Besides the recognized quality of reliability and solidity of the 
company, both in relation to the product and also to the customer 
care service, Praim represents the ideal technological partner because 
it develops technology with a focus on technological innovation. 
It is able to count on a product not only based on hardware 
implementation of the client used, but above all on an endpoint 
management software that allows to simplify the operation and to 
maintain total control of the system", comments Sergio Ribba, CTO 
of NovaNext.

NovaNext wanted to spend most of the project implementation 
time on the setup and testing phases of the solution. "Once the 
desired result has been achieved, thanks also to the simplicity of 
installation, the implementation of the workstations between the 
users of Rivoli and Milan offices was completed in a week", says 
Marina De Zen.   

The adoption of the Praim solution therefore falls within the 
framework of a complete modernization of the workstations 
that NovaNext intended to achieve for people involved in office 
activities. The goal was not only technological but aimed at 
introducing a more efficient way of working, both for people who 
use workstations, and for those who manage them; "Praim with 
the client solutions and with a complete and efficient management 

solution, allows us to achieve this goal, improving both operational 
aspects", says Ribba.

The NovaNext Network Operations Center is the central point 
in the company that allows, through the technical monitoring 
activities that take place in an equipped control room, to 
provide management and control services for IT systems and 
infrastructures for customers. Furthermore, internal help 
desk requests are addressed to the personnel assigned to the 
technical activities. "Praim systems ensure complete control of their 
operation and allow centralized management. They are part of a 
service management logic that is perfectly suited to the organization 
of our technical support to the people who work every day in the 
company", adds Ribba. 

Continuously evolving innovation

Today, by combining Praim, Citrix XenDesktop/XenApp and Cisco 
Hyperflex technologies, NovaNext runs a more flexible, safer and 
higher performance platform.

But the new architecture is considered by NovaNext as one of 
the steps towards a wider project: "The improvement of security 
is among others a sensitive objective on which we are working. 
But we also lay the groundwork for the next release evolution 
that is developing around the mechanisms of Single Sign-On and 
Smart Identity. Also in this case we can identify Praim as the ideal 
partner with the new ThinMan Smart Identity solution. The idea is to 
implement a secure system of access and management of data and 
resources, without introducing unnecessary complications for our 
colleagues", concludes Ribba.
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