
P.E. Labellers is an Italian group producing automatic labelling 
machines started in 1974 and since then it has grown year after 
year, reaching global dimensions. The group is made up of 8 
companies distributed between Italy, the United States and Brazil. 
P.E. Labellers is part of the US multinational Pro Mach group.

The company has increasingly specialised in creating cutting-edge, 
extremely reliable and long-lasting labelling solutions, so much so 
that it has earned the trust of the largest global multinational 
groups, the major OEMs as well as smaller companies, each one 
with different needs.

P.E. Labellers specialises in labelling solutions for the production

P.E. Labellers have seen an increase in the number of workstations, as a result of the expansion of its business and offices. The need 
which arose was to manage the installed estate in the simplest and most centralised way possible, with optimal management by 
internal IT resources.

P.E. Labellers makes available to employees the technological solution and application suitable for the best possible performance
for their business. Portable solutions, fixed workstations, mobile devices, video conferencing systems, apps and more that,
synergistically, give the possibility to anyone in P.E. Labellers to work in conditions of complete reliability, in the company or
remotely, explains Andrea Sanfelici, IT Manager of P.E. Labellers.

In order to create new workstations, even remote ones, P.E. Labellers had to meet the particular technical requirements, taking into 
account both the CPU performance, to process the video flow of the 3D graphics workstation, and the VPN client, which is essential 
when working from home.

lines of the food, wine, dairy, pharmaceutical, chemical and cosmetic industries. There are around 10,000 P.E. machines installed in 
the world today and professional assistance and maintenance services are provided globally, relying on a strength of over 90 experts 
who support customers and over 480 employees who work every day to the highest quality standards, in each department worldwi-
de

Develop and expand a mixed infrastructure, ensuring centralised management

GOALS CHALLENGES SOLUTIONS RESULTS

P.E. Labellers brings security, reliability
and flexibility to the company thanks to Praim

implement devices with
adequate graphics and
calculation performance

manage the installed park in
a simple and centralised way

carry out monitoring and
remote assistance on the
workstations

guarantee efficiency and
continuity of service

offer reliable solutions
for both corporate and
remote work

create workstations
responding to particular
technical requirements

30 Praim-based software
systems with the Praim
ThinOX4PC operating system
in 2019

14 Praim-based software
systems with the Praim
ThinOX4PC operating system
in 2020 

Installation of the Praim
ThinMan remote management
console

staff can work remotely
independently and without
risk of interruptions

the solutions chosen are as
reliable as they are
user-friendly

the installation of the
solutions was done in
extremely short times

the commitment of internal
IT resources is optimized to
the maximum

information systems are
protected and secured
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http://www.pelabellers.com/en/
https://www.praim.com/en/


NUOVI  BENEFICI  PARTNER

In 2019 P.E. Labellers equipped with 30 Praim Thin Client solutions which it made available to employees of various 
corporate departments, and in 2020 it made available an additional 14 Praim-based software systems, with the general 
satisfaction of all staff.

We have chosen the Praim solutions to improve quality and production standards, meeting the ever-
growing need for homeworking - which has grown significantly during the Covid-19 emergency,
explains Cristiana Rondini.

All the environments have been transformed into very effective workstations. The need to provide hardware with 
adequate performance, difficult to satisfy with just Thin Client standard hardware, led ACS and Praim to suggest a mixed 
configuration of standard PC hardware on which to install the Praim ThinOX4PC operating system.
The implementation of the new workstations was extremely simple: after installing ThinOX4PC on the devices, they 
were connected to the network (wired or Wi-Fi) and, through the Praim ThinMan endpoint management console, all 
updates were distributed and the settings required to access the Terminal Server or VDI infrastructure. 

Improve standards and ensure continuity even when homeworking

Efficient workstations with highly reliable solutions

The objectives of the project were, in addition to the expansion of the existing infrastructure, the implementation of 
devices with adequate graphics and calculation performance, the maintenance of centralised management, the possibili-
ty of remote monitoring and assistance on the workstations, as well as offering the guarantee of a level of efficiency and 
assistance appropriate to maintain continuity of service.

The objective in P.E. Labellers, as a corporate philosophy,
is continuous improvement. This is implemented at all
levels and departments, and therefore also on the
information systems and technological solutions,
underlines Cristiana Rondini,
Marketing & Communication Director
of P.E. Labellers

In order to achieve these objectives, P.E. Labellers relied on ACS Data System, a South Tyrolean IT company, founded 
in 1983.

Innovation and know-how are the elements on which
the Group has always based its strategies, together with
the increase in the number of staff on whose training
ACS has constantly invested, in the certainty that
having trained and up-to-date employees allows us to
take on new challenges, responding in the best way to
the requestsof our customers,
explains Mauro Gottardi, Area Manager 
Trento and Verona of ACS Data System.

The collaboration between ACS and Praim was born many years ago in the development of numerous projects in the 
Remote Desktop and Citrix environment. 
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P.E. Labellers tries to provide their employees with the opportunity
to work in an agile, dynamic, reliable and secure way, in order to
guarantee productivity.
Users who need to work remotely therefore have the security of
being able to do it in complete autonomy and without risk of
interruptions: just connect the device to a Wi-Fi network and have
immediate access to the company servers, exactly as their own
workstation would work in PE Labellers.

The advantages obtained from having chosen this technological solution have been many fold 
– explains Andrea Sanfelici, IT Manager of P.E. Labellers –, we were able to meet the different needs
of users, who are given the turnkey solution to be able to work from home without altering their daily
operations, both in 3D design and in accessing our servers. At the same time, the solution also meets the
needs of the network administrator. For us, protecting and maintaining the security of information systems
is an essential priority, extended to the entire P.E. Labellers group, branched into eight different companies
located in the area. The device with Praim software on board guarantees the protection of the installed
applications, which reside on the company servers and therefore centrally managed. One of the challenges
of our work lies in providing our people with reliable, user friendly solutions , whose technological
complexity is delivered in a totally transparent way. So, we hit the security target. 

All this, guaranteeing the necessary performances for new scenarios and new applications, as well as high level support 
and assistance. These activities were all carried out centrally by the Praim ThinMan management software, allowing not 
only centralised management and maintenance of the entire endpoint infrastructure, but also adequate monitoring and, 
if necessary, prompt remote support to users.

The devices were installed extremely rapidly, maximising the commitment of internal IT resources.
The provision of integrated Wi-Fi and Bluetooth connectivity PCs also allowed the installation of the
devices in production areas where there was no structured network cabling, further simplifying the
distribution of the devices,  says Mauro Gottardi.

The devices are used in two different contexts, which respond to different needs:
“Our primary requirement allows the connection to the CAD VDI infrastructure for our technical designers,
who use it to connect to the virtual workstation where they do 3D design. The second need is related to
office use, to allow connection to terminal servers. In both cases, the requirement is to work remotely
through the VPN client on the supplied device”, adds Cristiana Rondini.

Simple implementation for excellent results
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For further information

Via Ezio Maccani, 191 - 38121 Trento (Italy)

T. +39 0461 420 517 - F. +39 0461 420 581

www.praim.com - info@praim.com

PRAIM SRL
Via Industria, 56 / 46047 Porto Mantovano (MN) / Italy

Tel. +39-0376-389311 / Fax +39-0376-389411

www.pelabellers.com - pelabellers@pelabellers.it
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